
Microsoft Silverlight Fix for Google Chrome Version 42.0.2311.90 Only 

*If you are using an earlier version of Google Chrome you should not experience issue with Microsoft Silver light.* 

 

1. Open Google Chrome and type the following in the address bar: 

chrome://flags/#enable-npapi 

 

2. The 10th option down will say “Enable NPAPI Mac, Windows.” Below that is blue text 
that says “Enable.” Click the blue text that says “Enable” 

 

 

 

 

 

3. Once clicked, the word “Enable” will change to “Disable” and the background for that 
item will turn white.  

 

 

 

 

 

4. Close Google Chrome and reopen it.  
5. Now type the following into the address bar: 

Recorderweb.co.franklin.oh.us/pax 

6. The website should load like normal. 


